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Objectives

ÅThe participant will be able to describe the 3 standards for checklist 
development

ÅThe participant will be able to list the 10 steps identified in the 
Wheelchair Assessment Checklist

ÅThe participant will be able to explain the 5 benefits of a wheelchair 
checklist
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Checklists

Åάŀ ƭƛǎǘ ƻŦ ǘƘƛƴƎǎ ǘƻ ōŜ ŎƘŜŎƪŜŘ ƻǊ ŘƻƴŜέ 
ςMerriam-Webster Dictionary

ÅάƳŀƴ ƛǎ ŦŀƭƭƛōƭŜΣ ōǳǘ ƳŀȅōŜ ƳŜƴ ŀǊŜ ƭŜǎǎ ǎƻέ
-ά¢ƘŜ /ƘŜŎƪƭƛǎǘ aŀƴƛŦŜǎǘƻΥ Iƻǿ ǘƻ DŜǘ ¢ƘƛƴƎǎ wƛƎƘǘέ ōȅ Atul Guwande
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Checklists Utilized Today

ÅConstruction
ÅCommunication
ÅEfficiency

ÅFlight
ÅSafety

ÅMedicine
ÅPrevent Infection
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Benefits

ÅPromotes organization

ÅProvides detailed ways to perform tasks

ÅCreates a systematic approach

ÅProvides accountability

ÅReduces fallibility
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Components of a Good Checklist

ÅSpecific scope

ÅShort and simple

ÅProvides explanation and direction

ÅEasy to complete

ÅCorrect format (Read-Do, Do-Confirm)

ÅPrevents fallibility

ÅPromotes control
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Components of a Bad Checklist

ÅConfusing or too complex

ÅToo many items
ÅMore than 10

ÅNo direction

ÅRepeated information

ÅLonger than 1 page

ÅDoes not follow a checklist of 
completion
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Standards for Checklists

ÅDevelopment
ÅIdentify 

ÅDetermine 

ÅProduce

ÅIdentify

ÅDrafting
ÅCreate

ÅRefine

ÅTest

ÅRefine

ÅTest

ÅRefine

ÅValidation
ÅFinalize

ÅPlans for future
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Identify a Problem

ÅInconsistency in wheelchair evaluation

ÅMissing information while submitting to insurance

ÅMissing information from client

ÅMiscommunication within the evaluation team

ÅDuplication of outcomes and other variables
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Determine the Goals

ÅCreate a uniform evaluation

ÅPromote correct evaluation

ÅReduce insurance denials

ÅPromote communication
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Conduct a Literature Review

ÅReview any information related to wheelchair evaluation
ÅNational spinal Cord Injury Association (NSCIA)

ÅSupplier forms

ÅClinician forms

ÅWorld Health Organization Guidelines

ÅVeterans Association Handbook 1173.6

ÅRESNA Wheelchair Guidelines

ÅVeterans Health Administration (VHA) Guidelines for Wheelchairs

ÅOccupational Therapy Australia Guidelines
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Identify Type of Checklist

ÅRead ςDo
ÅRead the checklist and do as you read depending on the situation

ÅDo ςConfirm
ÅDo the steps and verify

ÅWheelchair Evaluation Checklist
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Create and Refine a Checklist

ÅCreate
ÅList everything that was found

ÅInclude everything in detail that will be included

ÅRefine
ÅRefine the list to a limited number

ÅWheelchair Evaluation Checklist (10 steps)

ÅRefine an expanded checklist for direction and aid to user
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Test and Refine the Checklist (1)

ÅTest the checklist with a limited number of users
ÅWheelchair Evaluation Checklist (3 users in 1 clinic)

ÅChecklist user was external to the evaluation

ÅRefine the Checklist
ÅUse the feedback

ÅRefine the checklist for real life experiences
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Test and Refine the Checklist (2)

ÅTest the checklist with a larger group
ÅWheelchair Evaluation Checklist (6 users, 4 clinics)

ÅChecklist users were external and internal to evaluation

ÅRefine the Checklist
ÅUse the feedback from all users

ÅRefine the checklist to reflect feedback
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The Wheelchair Assessment Checklist
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The Wheelchair Assessment Checklist
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